Cancelling/Rescheduling a

Session in SmarterProctoring

Step-by-step guide for students
cancelling or rescheduling appointments
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4 Navigating to Cancel/Reschedule a Session
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Navigating to Cancel/Reschedule a Session

My Exams

Active Exams

DATE LOCATION PROCTOR

2/23/2024 at 9:30am EST Deerwood Center Room D-2400 - Assessment Center Florida State College at Jacksonville - Ground
9911 Old Baymeadows Rd
Jacksonville, FL 32256
United States

Exam Information

Type Opens Closes
F h d hb d f d Computer Based 2/14/2024 at 5:00am EST 3/30/2024 at 4:00am EOT
rom the dashboard, fin
Exam Duration Scheduling Opens Scheduling Closes
y()ur exam. 2 hours 2/14/2024 at 10:26am EST 3/30/2024 at 4:00am EDT
Permitted ltems
Y Bathroom Break Blank Paper Calculator
h d 1 Bathroom Breaks are allowed during this Blank paper can be used during this test Calculators can be used during this test
ou may rescneqaule or -

cancel your appointment
from here. Netes:

Be certain to study your formulas.

You Wlﬂ be quUIde to Need 1o make a change?

fOHOW the prompts. # l £8 Reschedule ] | © Cancel session




3 Cancelling a Session

Session

Cth CﬂﬁCCl ﬂ]

Appointment details @

Cancel session? ROCTOR
lorida State College at Jacksonville - Ground

You will need to reschedule your exam for a different
time. Any charges made when you scheduled your
original session will be refunded.

loses
2/14/2024 at 5:00am EST 3/30/2024 at 4:00am EDT

2/14/2024 at 10:26am EST 3/30/2024 at 4:00am EDT

You will be required
to select a reason.

Select a Reason and

click Send.

Calculator

Jre allowed during this Let us know why Calculators can be used during this test

| need to change the time. g

|

Need to make a change?

4 Reschedule ‘ [ © Cancel session
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Cancelling a Session

From here, you will need to schedule a new date and time.
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My Exams

Active Exams

Exam Information

Type
Computer Based

Exam Duration
2 hours

Permitted Items

Bathroom Break

B MyExams £ Messages

You need to select a proctor to request a session.

Choose a proctor @

Opens Closes

2/14/2024 at 5:00am EST 3/30/2024 at 4:00am EDT

Scheduling Opens Scheduling Closes

2/14/2024 at 10:26am EST 3/30/2024 at 4:00am EDT
Blank Paper Calculator

@ Tanica ~

@ Help




. Rescheduling a Session

You may reschedule your exam.
Picking a new date and time DOES NOT change your testing location.

To change your location, you must cancel your original appointment and schedule again from the beginning,

74 RegisterBlast

Click the button below to reschedule your RegisterBlast session. After you have

—fmistredrescheduimy Yoo T et e T S e YU U e e PO T T

Click continue. —




Rescheduling a Session

You will be prompted to pick a new
date and time.

Click Reschedule when you have
selected your desired date and time.

Reschedule Exam Test Exam 1

@ Choose a Date (required)

Monday, February 26, 2024

@ Choose a Time (required)

9:30 AM

Reschedule
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Support

For scheduling assistance, please email oc-proctoredtesting(@fsci.cdu.
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